ENGLISH: ITALIAN

Dialogue
Domain: Social Services

Gender of English speaker: Female

Gender of LOTE speaker: Female

Scenario:

This dialogue takes place over the phone between a mother and Centrelink Social Worker, Melinda.
Melinda wants to discuss the son’s application for Youth Allowance. The son has told Melinda that he
cannot live with his Mum and is applying for the Living Away from Home Allowance because of conflict
in the home.

The dialogue begins now:

No. Speakers Segments Words

1 ENGLISH Hello, my name is Melinda, I’'m a social worker at Centrelink. 21
Do you have a minute to talk about your son?

2 ITALIAN Stavo per andare al supermercato, ma posso farlo piu tardi. E successo
gualcosa a mio figlio?

. | was just about to go to the supermarket but it can wait. Has 19
Translation .

something happened to my son?

3 ENGLISH Everything is fine. Your son has applied for Youth Allowance 35
and | need to speak to you about his circumstances. He said
that you had an argument and you told him to leave the
house.

4 ITALIAN Si, abbiamo avuto una discussione e gli ho detto che finché abita in casa

con me deve comportarsi bene e non frequentare pil certi amici. Ho
sentito che sono immischiati con la droga

Yes, we had an argument and | told him that while he is living 35
Translation under my roof he has to behave and stop seeing some of his
friends. | heard they are involved with drugs.
5 ENGLISH Well, your son told me a slightly different story. He said that 33

he wasn’t allowed to return home, so | was considering
granting him Youth Allowance at the Living Away from Home
rate.

6 ITALIAN Ma solo se non riga dritto! lo sono sola e ho altri due figli di cui
occuparmi. Al momento e difficile sbarcare il lunario ma la mia porta &
sempre aperta. Voglio solo che non gli succeda niente.

Only if he doesn’t behave! I’'m on my own and with another 2 34
Translation children to look after. Life’s tough right now but my door is
always open. | just want him to be safe.

7 ENGLISH It sounds like it’s been hard for you bringing up 3 children on 34
your own. Would you like to come into the office to discuss a
few options on how we could help you?

8 ITALIAN Non ho il tempo di venire in ufficio. Lavoro qualche ora al giorno e poi
devo andare a prendere i bambini a scuola.
. | don’t have time to go to the office. | work a few hours every 27
Translation

day and then | have to pick up my children from school.




ENGLISH/ITALIAN

9 ENGLISH How about over the phone? | can refer you to some services, 20
like mediation, parent support groups and community
organisations.
10 ITALIAN Va bene. Possiamo fissare un appuntamento per dopodomani dopo che
sono andata a prendere i bambini a scuola.
. OK, we can make an appointment for the day after tomorrow 19
Translation

after | pick up the kids from school.

11 ENGLISH

How does 3.30 sound?

12 ITALIAN Alle 3.30 va bene. Cosi ho anche il tempo di preparare la merenda per i
bambini; hanno sempre una fame da lupi quando tornano a casal!
. 3:30 is OK. That gives me time to make a snack for the kids;
Translation .
they are always starving when they get home! 23
End of Dialogue
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