ENGLISH: VIETNAMESE

Dialogue
Domain: Social Services

Gender of English speaker: Female

Gender of LOTE speaker: Female

Scenario:

This dialogue takes place over the phone between a mother and Centrelink Social Worker, Melinda.
Melinda wants to discuss the son’s application for Youth Allowance. The son has told Melinda that he
cannot live with his Mum and is applying for the Living Away from Home Allowance because of conflict
in the home.

The dialogue begins now:

No. Speakers Segments Words
1 ENGLISH Hello, my name is Melinda, I’'m a social worker at Centrelink. 21
Do you have a minute to talk about your son?
2 VIETNAMESE | T6i vira dinh di siéu thi, nhung khong sao t6i sé di vao luc khac cling
duwoc. BO co chuyén gi xay ra véi con trai tdi hay sao, thwa ba?
. | was just about to go to the supermarket but it can wait. Has 19
Translation .
something happened to my son?
3 ENGLISH Everything is fine. Your son has applied for Youth Allowance 35
and | need to speak to you about his circumstances. He said
that you had an argument and you told him to leave the
house.
4 VIETNAMESE | Bung, me con tdi c6 cdi nhau va t6i néi véi chau rang khi con & trong nha

t6i thi chdu phai ngoan va cham dirt giao du v&i mét sé ban bé. Téi nghe
néi ching né cé dinh liu dén ma tay gi dé.

Yes, we had an argument and | told him that while he is living 35
Translation under my roof he has to behave and stop seeing some of his
friends. | heard they are involved with drugs.
5 ENGLISH Well, your son told me a slightly different story. He said that 33

he wasn’t allowed to return home, so | was considering
granting him Youth Allowance at the Living Away from Home
rate.

6 VIETNAMESE | Chi khi nao chau khéng ngoan théi! Téi chi c6 mdt minh va con phai nudi
2 dlra nira. Bay gio, tuy cudc sdng kho khin nhung téi chang bao gio cdm
chdu vé nha. Téi chi muén chdu binh yén vo sy.

Only if he doesn’t behave! I’'m on my own and with another 2 34
Translation children to look after. Life’s tough right now but my door is
always open. | just want him to be safe.

7 ENGLISH It sounds like it’s been hard for you bringing up 3 children on 34
your own. Would you like to come into the office to discuss a
few options on how we could help you?

8 VIETNAMESE | Ti rat ban nén khong tién di d&n van phong. M&i ngay toi di lam mot vai
gi®r va sau d6 tdi phai di dén cac con di hoc vé.
. | don’t have time to go to the office. | work a few hours every 27
Translation

day and then | have to pick up my children from school.




ENGLISH/ VIETNAMESE

9 ENGLISH How about over the phone? | can refer you to some services, 20
like mediation, parent support groups and community
organisations.
10 VIETNAMESE | Vang, ching ta c6 thé hen ngay mét, sau khi t6i dén céc chdu di hoc vé.
. OK, we can make an appointment for the day after tomorrow 19
Translation . .
after | pick up the kids from school.
11 ENGLISH How does 3.30 sound? 5
12 VIETNAMESE | 3 gi 30 thi dugc. Nhu vay tdi kip 1am mét it d6 an cho cac chau; khi vé
dén nha, 1Gc nao ching cling c& nhu 1a chét doi!
. 3:30 is OK. That gives me time to make a snack for the kids;
Translation .
they are always starving when they get home! 23
End of Dialogue
Dialogue - Word Count
Number of Number of
Number of .
Laneuage Total number of segments . segments with
guag words with 20 or less . & less than 10
with 21-35 words
words words
ENGLISH 148 2 4 1
VIETNAMESE 157 2 4 0
Total 305 4 8 1




