
Step two - enter your details 
There will be two steps here to complete registration.  
 
On the first ‘myNAATI Registration’ screen enter  
your email address and click ‘REGISTER’. This will 
take you to the second ‘myNAATI Registration’  
screen which will prompt you to fill in additional 
details. When complete click ‘REGISTER’.  

Please note all fields marked with an asterisk (*)  
are required. 
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How-to-guide

This guide walks through how to register a myNAATI account and how to update your personal details.  
For any enquiries please contact info@naati.com.au

Guide

Registered users can access all myNAATI services  
including applying for tests, managing test dates, 
accessing your credentials, transactions, billing, 
updating your details and more. 
 
Step one - myNAATI portal 
Access the myNAATI portal by going to  
 
https://my.naati.com.au/ 
 
then select the orange ‘click here’ at the bottom  
of the ‘LOG INTO myNAATI’ screen to register. 
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Step three - temporary password 
If you have registered successfully you will see the  
following screen. You will receive an email with a  
temporary password and your customer number.  

Step four - change your password 
Return to the ‘LOG INTO myNAATI’ screen  
 
https://my.naati.com.au/ 
 
and enter your email address and temporary password. 
After successfully entering this information it will then 
prompt you to change the temporary password.

Change your password by filling out fields in the 
screen below. 

Note:
• Current password refers to the temporary password 
 you received via email.
• New password must contain a minimum of 10  
 characters and include at least one symbol, one  
 lower case letter, one upper case letter and one  
 number (0-9)

Follow the prompts to return to myNAATI Home.

Updating your details

Resetting your password

Step one - myNAATI portal 
On the myNAATI Home page navigate to the ‘UDPATE 
MY DETAILS’ icon. 

If you have forgotten your password simply click the 
‘RESET PASSWORD’ button on the ‘LOG INTO myNAATI’ 
screen and follow the prompts. You will need your 
customer number which was sent to you after 
registration. 

Step two - updating details 
Insert personal details by clicking ‘ADD’ then ‘OK’.  
Edit your details by clicking ‘EDIT’. Please ensure your 
details are accurate and up to date. 


