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Reminder for candidates 

• Familiarise yourself with the Certified Interpreter test page  
< https://www.naati.com.au/certification/ci/ > 

• Read the Terms and conditions < http://naati.com.au/resources/terms-conditions >  

• Understand the assessment process including how NAATI will assess your language use. 

Note: Becoming a Certified Interpreter requires you to pass two tests with NAATI: the Certified Provisional 
Interpreter (CPI) < https://www.naati.com.au/certification/cpi/ > test and the Certified Interpreter (CI) test < 
https://www.naati.com.au/certification/ci/ >. 

 

Equipment & system requirements 

Please read the specifications carefully below. 

You will need the following to sit this test:  

Laptop or computer with the following: 

• Working camera and microphone.  

• Windows 10 or higher, Mac OS 11 (Big Sur) or higher, ChromeOS and most Linux distributions (64-bit 

Ubuntu 14.04+, Debian 8, openSUSE 13.3+, or Fedora Linux 24+). 

• Latest version of Google Chrome browser installed.  

• You will be prompted to download and install the ProctorExam Google Chrome extension during your 

system check.  

• Note: The test platform requires the use of Google products. Candidates must be able to access and use 

these without interference to sit the test. A work laptop or computer may block access to the test 

platform, restricting access to the platform.  

Wired headset or earphones, compatible with your laptop or computer: 

• The use of Bluetooth or wireless headsets is not allowed due to risk of connectivity issues during the 

test.  

Internet connection: 

• At least 25mbps download speed, 10mbps upload speed, and internet speed (ping) of below 25 

milliseconds 

• You can check your internet speed on < www.speedtest.net >  

• Note: using a public WiFi network or computer with firewalls (such as a work or laptop computer) that 

block access to the test platform may result in access to the test being restricted. 

  

https://www.naati.com.au/certification/ci/
http://naati.com.au/resources/terms-conditions
https://www.naati.com.au/certification/cpi/
https://www.naati.com.au/certification/cpi/
https://www.naati.com.au/certification/cpi/
https://www.naati.com.au/certification/ci/
https://www.naati.com.au/certification/ci/
http://www.speedtest.net/
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Other items: 

• A power cord/connector 

• Any software or input tools you need to type in your Language Other Than English (LOTE) installed, 

with ability to use offline. You should test your computer's configuration prior to test day 

• Note: You can find information about language input tools in the Support section of the Microsoft and 

Apple websites. 

It is your responsibility to make sure your equipment is suitable and will function for the entire test. Failure to 
do so may result in your test being invalidated or cancelled with no refund. We recommend that your 
electronic devices be connected to a power source for the duration of your test. Note that small screens (such 
as laptop screens) may make it harder for you to see everything clearly. 

Preparing for test day 

What you need to do before test day 

Practice test and system check  

The Certified Interpreter test is delivered online via NAATI’s testing platform, Televic. NAATI uses an online 
proctoring program called ProctorExam to make sure all tests are valid and are sat by the correct person.  

Make sure you have the right equipment (see section: ‘Equipment & system requirements’ above). 

One week prior to your test date, you will receive an email from ProctorExam with instructions on how to set 
up for your test.  

When you click the link, you will be prompted to complete a system check. The system check must be 
completed using the same setup as you will use on your test day (i.e. same computer, phone, headphones, 
location, internet connection).  

If you have not received this email from ProctorExam, check your spam/junk folder. If it is not there, please 
email us at onlinetesting@naati.com.au so that we can follow up for you.  

Watch the below video for system check instructions < https://youtu.be/9lJS2OyPtyE >  

Once your system check is complete, you will receive another email with a link to a practice test. The practice 
test is run on Televic, NAATI’s testing platform. You can do the practice test as many times as you like between 

then and your test day.  

 
What you will need 

Identity document 

You must have a photo identity document (passport or Australian driver’s licence) ready when you begin your 
test. Click here to learn more about identity verification. < https://www.naati.com.au/resources/identity-
verification/ >  

  

mailto:onlinetesting@naati.com.au
https://youtu.be/9lJS2OyPtyE
https://www.naati.com.au/resources/identity-verification/
https://www.naati.com.au/resources/identity-verification/


Certified Interpreter Candidate Instructions 

 

5 

 

 

Resources 

You will be given preparation time for the sight translation tasks only. During this time, you can use offline 
electronic or hard copy resources, and a whitelist of online resources for your language pair provided by 
NAATI. You cannot use any electronic or hard copy resources during the test tasks. 

Paper and pen  

You may have loose sheets of paper and a pen ready for taking notes if needed.  

Food and water 

You may wish to have food or water available for the test session if it does not interfere with your test 
performance. 

 
What NAATI will & will not provide 

During the test NAATI will provide: 

• A whitelist of online resources < https://www.naati.com.au/certification/ci/ > for your language pair 

• Live Support in accessing the NAATI testing platform and basic technical support with a NAATI staff 

member via live chat. (For any questions or concerns prior to the test date please email 

onlinetesting@naati.com.au)  

NAATI will not provide: 

• Technical support should you experience issues with your equipment  

• Any other resource materials. 
 

Test conditions 

You must follow these conditions. If you do not, NAATI may cancel your test or not issue your test result. If this 
happens, you will not receive a refund of your test fee. 

Leaving the test environment 

Leaving the test environment during a test session is not allowed. 

In exceptional circumstances, you may request a 5-minute bathroom break during your test. This must be 
requested via the live chat before leaving the room. 

Behaviour on test day 

You are expected to be courteous and respectful towards NAATI staff. You cannot communicate with other 
external parties (e.g. via chat) on the test day once your test has started. 

  

https://www.naati.com.au/certification/ci/
https://www.naati.com.au/certification/ci/
mailto:onlinetesting@naati.com.au
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Use of internet and electronic devices 

You are not allowed to use any electronic devices apart from those used in taking the test. You must not use 
any communication and recording functions of devices used for your test during the test session. 

No machine translation is allowed; however, you may refer to the whitelist of resources provided by NAATI. 

Confidentiality 

All test materials are the property of NAATI. You are not permitted to make or record copies (paper or 
electronic) of any test material or reproduce the test or communicate the test content to a third party. 

Test overview 

Test description 

The Certified Interpreter test assesses your ability to provide quality, professional interpreting of 
non-specialised monologues and texts, using appropriate interpreting modes.  

The Certified Interpreter test is delivered online only and is comprised of six tasks. The tasks will involve 
different situations from different domains, including at least one from the health domain and one from the 
legal domain.  

Two sight translations  

• One sight translation into English (about 200 words)  

• One sight translation into the language other than English (LOTE) (about 200 words)  

Two consecutive monologue tasks  

• One consecutive monologue into English (about 300 words)  

• One consecutive monologue into LOTE (about 300 words)  

Two simultaneous monologue tasks  

• One simultaneous monologue into English (about 300 words)  

• One simultaneous monologue into LOTE (about 300 words)  

 

Domains & situations 

All tasks deal with situations set in different domains of daily life in Australia. These domains include health, 
legal, community, immigration/settlement, education, social services, finance, housing, business, employment, 
insurance, consumer affairs, industries, culture, society, environment, tourism, science, and technology. 

 

Duration 

The test will take approximately 1 hour to 1 hour and 15 minutes to complete. 
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Test supervision & support from NAATI 

The test will be audio and video-recorded for identity verification, assessment, and auditing purposes.  

On your test day, NAATI’s Digital Testing team will be available via live chat during your test to assist with any 
technical issues or you can get help by emailing onlinetesting@naati.com.au      

Sitting the test 

Setting up on test day 

You will follow the same process on your test day as you completed for your practice test, by following 
instructions received via email on the morning of your test. Please ensure you use the same equipment.  

Note: You will not receive a link to sit the test until you have completed the system check.  

Watch the video for instructions on how to set up on test day: < https://youtu.be/asNcZ6aaab0 >   

NAATI’s Digital Testing team will be available via live chat during your test to assist with any technical issues.  

The test must be completed in a location that is free of distractions, background noise, and other people. The 
test location will be checked at the start of the test.  

You will need to provide proof of your identity by showing your identity document (passport or Australian 
driver’s licence) to the camera when asked, prior to beginning your test.  

The test will be audio and video-recorded for identity verification, assessment, and auditing purposes.  

Watch the video below for a step-by-step guide to what happens on test day:  
< https://youtu.be/IHFKW28ZaL4 >   

 

Two Sight Translation tasks (one in each direction) 

For each sight translation task, you will be required to sight translate a written document into spoken 
language. The text will be about 200 words long. NAATI will provide you with an interpreting brief and sight 
translation text available on the screen. You will have 5 minutes to prepare and then 7 minutes to sight 
translate the text. NAATI will provide you with a whitelist of online resources for your language pair. No 
machine translation is allowed. You cannot ask the test supervisor for any clarifications about the text. 

The recording will start automatically when your preparation time is over. Once you have finished sight 
translating, you will click the finish button. The task will finish when you complete the sight translation, or 
about 7 minutes after the start of your sight translation. 

 

Two Consecutive Interpreting – Monologue tasks (one in each direction) 

For each consecutive interpreting monologue task, you will use the consecutive mode to interpret a 
monologue of about 300 words divided into 3 segments. The monologue is played from an audio recording. 
 
One week prior to the test, you will receive the interpreting briefs for the consecutive monologue tasks so that 

mailto:onlinetesting@naati.com.au
https://youtu.be/asNcZ6aaab0
https://youtu.be/IHFKW28ZaL4
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you can prepare. On the day of your test, you will not have any preparation time for these tasks. 
 
The interpreting brief will be played to you as part of the audio recording. The monologue that you need to 
interpret will begin immediately after the interpreting brief. You will hear a chime sound at the end of each 
segment. You should start interpreting no more than 5 to 10 seconds after the chime. You may take notes 
during the task. You cannot ask for any clarifications, repeats, or pauses of the audio recording. 
 
The task will finish when you complete the interpreting, or about 15 minutes after the start of the source 
monologue audio. 

 

Two Simultaneous Interpreting – Monologue tasks (one in each direction) 

For each simultaneous interpreting monologue task, you will use the simultaneous mode to interpret a 
monologue of about 300 words. The monologue is played from an audio recording. 
 
One week prior to the test, you will receive the interpreting briefs for the simultaneous monologue tasks so 
that you can prepare. On the day of your test, you will not have any preparation time for these tasks. 
 
The interpreting brief will be played to you as part of the audio recording. The monologue that you need to 
interpret will begin immediately after the interpreting brief. You should start interpreting as soon as possible 
after the monologue begins and continue to interpret for the duration of the monologue. You may take notes 
during the task. You cannot ask for any clarifications, repeats, or pauses of the recording. 
 
The task will finish when you complete the interpreting, or about 5 minutes after the start of the source 
monologue audio. 
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Assessment & results 

Assessment 

At least 2 NAATI examiners will independently assess your performance in the test. They will assess each task 
separately, using assessment rubrics with 5 bands (with Band 1 representing the highest level of performance 
and Band 5 the lowest). Your task performance will be marked against each criterion, which are the same for 
all task types, as outlined below. 

For each task, NAATI examiners will assess your: 

• Transfer competency: Meaning transfer skill, Application of interpreting mode, and Rhetorical skill. 

• Language competency: Language proficiency enabling meaning transfer into the target language. 

Refer to our language policy < https://www.naati.com.au/resources/language-policy-interpreting/ > to 
understand how the examiners will assess your use of language in your test. 

You need to achieve at least Band 2 for each criterion, and you must pass all six tasks to pass the test. To be 
awarded the Certified Interpreter credential, you must pass both the Certified Provisional Interpreter test and 
Certified Interpreter test. 

You can read the assessment rubrics here: 
< https://www.naati.com.au/wp-content/uploads/2023/07/Certified-Interpreter-Assessment-Rubrics.pdf >. 

 

Results & receiving your credential 

NAATI aims to issue results within 8-10 weeks of the test date. We will issue results as they are finalised, so 
some candidates will receive their results earlier than others even if they sit the test on the same day. 

To be awarded the Certified Interpreter credential, you must pass both the Certified Provisional Interpreter 
(CPI) test and Certified Interpreter test.  

• If you already hold a CPI credential, you will be awarded a Certified Interpreter credential if you pass 

the Certified Interpreter test.  

• If you pass the Certified Interpreter test, but haven’t yet passed the CPI test, you will not receive the 

Certified Interpreter credential until you have also passed the CPI test.  

You must also pass any prerequisite screening tests (Ethical Competency and/or Intercultural Competency). 

 
Supplementary testing 

If you attempt all tasks and pass at least four of the six tasks but fail this test overall, you are eligible to apply 
for a supplementary test.  

You must apply for the supplementary test from your myNAATI account within 30 days of receiving your test 
results. The supplementary test will involve re-sitting only the task type(s) that have been failed, but on a 
different topic. If you pass this supplementary test, and you already hold a Certified Provisional Interpreter 
credential, NAATI will award you the Certified Interpreter credential. 

https://www.naati.com.au/resources/language-policy-interpreting/
https://www.naati.com.au/certification/cpi/
https://www.naati.com.au/wpcontent/uploads/2023/07/Certified-Interpreter-Assessment-Rubrics.pdf

