ENGLISH: Ukrainian

Dialogue

Domain: Social Services

Gender of English speaker: Female

Gender of LOTE speaker: Female

Scenario:

This dialogue takes place over the phone between an English-speaking Centrelink Social Worker,
Melinda, and a Ukrainian-speaking mother, Orysia. Melinda wants to discuss her son’s application for
Youth Allowance. Vasyl had told the Social Worker that he cannot live with his Mum and is applying for
the Living Away from Home Allowance because of conflict in the home.

The dialogue begins now:

No.

Speakers

Segments

Words

ENGLISH

Hello, my name is Melinda, I’'m a social worker at Centrelink.
Do you have a minute to talk about your son? | have an
interpreter on the line.

28

Ukrainian

Al AKpa3 36npanaca MTM B MarasuH, ane Le MOKe 3a4eKaTu.
LLocb cTanoca 3 Bacunem?

Translation

| was just about to go to the supermarket but it can wait. Has
something happened to Vasyl?

18

ENGLISH

Everything is fine. Your son has applied for Youth Allowance
and | need to speak to you about his circumstances. He said
that you had an argument and you told him to leave the
house.

35

Ukrainian

TaK, MiK HaMKW BUHMKNA CBAPKa, | A MOMY CKasana, Wo NOKM BiH KUBe Nif
MOIM aXOM, BiH MOBUHEH MOBOAUTUCA HANEXKHUM YAHOM i NPUNUHUTY

3yCTpivaTmUCA 3 AeAKMMUM CBOIMMU APY3AMMU.
A 4yyna, WO BOHM NPUYETHI A0 HAPKOTUKIB.

Translation

Yes, we had an argument and | told him that while he is living
under my roof he has to behave and stop seeing some of his
friends. | heard they are involved with drugs.

35

ENGLISH

Well, Vasyl told me a slightly different story. He said that he
wasn’t allowed to return home, so | was considering granting
him Youth Allowance at the Living Away from Home rate.

32

Ukrainian

AKLWO TiNbKK BiH He byae noBoanth cebe Ak cnig!

Al —ogHa i mato Wwe ABOX AiTel, 3a AKMMM NoTpibeH gornag. Xoya n meHi
3apas BaXkKo, ane A4/1A HbOro MOi ABepi 3aBXKAM BiAYMHEHI. A TiNbKK Xouy,

wob BiH b6yB y 6e3neLi.

Translation

Only if he doesn’t behave! I’'m on my own and with another 2
children to look after. Life’s tough right now but my door is
always open. | just want him to be safe.

34

ENGLISH

It sounds like it’s been hard for you bringing up 3 children on
your own. Would you like to come into the office to discuss a
few options on how we could help you?

34




ENGLISH/Ukrainian

like mediation, parent support groups and community
organisations.

8 Ukrainian A He mato Yacy 1Tn B odic. A Npautoto WoAHA MO KijibKa roAamH, a noTim
3abupato giten 3i wWKonu.
Translation | don’t have time to go tg the office. I work a few hours every 27
day and then | have to pick up my children from school.
9 ENGLISH How about over the phone? | can refer you to some services, 20

10 Ukrainian

lapasa, MM MOXKeMo NMOoroBoOpUTU NicaA3aBTpa, NicasA Toro, AK A 3abepy

aiten 3i wkoan.

T lati OK, we can make an appointment for the day after tomorrow 19
ransiation after | pick up the kids from school.
11 ENGLISH How does 3.30 sound? 5
12 Ukrainian 3:30 - meHi nigxoguTb. A TOAI BCTUrHY NPUroTyBaTH 4iTAM LLOCH
nepekycutu. BoHu (3aBKAn) NpuxoaaThb 3i WUKOAM (Aogomy) aye
ronoaHi!
. 3:30 is OK. That gives me time to make a snack for the kids;
Translation .
they are always starving when they get home! 23
End of Dialogue
Dialogue - Word Count
Number of Number of
Number of .
Total number of segments segments with
Language . segments
words with 20 or less . less than 10
with 21-35 words
words words

ENGLISH 155 2 4 1

Ukrainian 139 4 2 0

Total 294 6 6 1




