
© Copyright NAATI ABN 42 008 596 996 January 2019 

ENGLISH: LAO CCL 

Dialogue 

Domain:  Business 

Gender of English speaker:  Female 

Gender of LOTE speaker: Female 

Scenario: 
A man is speaking with an English-speaking receptionist of a gardening company to organise a garden 
service. This conversation takes place over the phone.   

The dialogue begins now: 

No. Speakers Segments Words 

1 ENGLISH Hello Charlie speaking, how can I help you? 8 

2 LAO ສະບາຍດ ີຊາລີ, ຂອ້ຍຢາກໄດຄ້ນົມາເຮອືນຂອ້ຍເພືື່ ອມາຕດັຫຍາ້ແລະຮ ົວ້ຕ ົນ້ໄມ ້

ທາງໜາ້ບາ້ນໄດບໍ້ນໍ. 

Translation 
Hello Charlie, I would like to arrange for someone come to my 
house and cut the lawns and front hedge please. 

21 

3 ENGLISH We can do that, how big is your lawn and the hedge? 12 

4 LAO ເດີື່ນຫຍາ້ກກໍວາ້ງປານກາງ ແຕື່ວື່າ ຫຍາ້ຍາວຫຼາຍ. ຮ ົວ້ຕ ົນ້ໄມສ້ງູ 2 ແມດັ

ແລະ ທາງຍາວກປໍະມານ 6 ແມດັນີລ້ະ.

Translation 
It is a medium sized lawn but very long grass. The hedge 
stands 2 metres tall and about 6 metres long. 

21 

5 ENGLISH Sounds like a good idea to get them cut back. Is the hedge 
shared between your property and a neighbouring property?  

21 

6 LAO ບໍື່ , ຮ ົວ້ຕ ົນ້ໄມແ້ມ ື່ນຢູື່ໃນເຂດດນິຂອງຂອ້ຍ. ເຈົາ້ບອກໄດບໍ້ນໍວື່າເຈົາ້ຈະມາເຮັດໄດ້

ມ ືໃ້ດ?

Translation 
No, the hedge is only on my property. Can you please tell me 
when you can do this? 

18 

7 ENGLISH We are very busy this time of year, we will firstly need to 
come to the property to assess and give you a proper quote. Is 
that okay? 

28 

8 LAO ຟ້າວກື່ອນ, ຂອ້ຍຕອ້ງໄດຖ້າມກື່ອນວື່າເຈົາ້ຈະເກບັຫຼາຍປານໃດ. ຂອ້ຍອາດຈະ

ຢາກຖາມເບິື່ ງລາຄາສອງສາມບື່ອນກື່ອນ.

Translation 
Hold on, I need to ask what sort of price you charge first. I 
may want to get a few quotes. 

22 

9 ENGLISH We would need to see the property to be able to give you an 
exact costing, but it may cost around two hundred dollars. 

24 

10 LAO ລາຄານີກ້ຖໍວື ື່າບໍື່ ແປກສາໍລບັຂອ້ຍ, ແຕື່ວື່າກະພໍຊຕໍິື່ ລອງລາຄາກນັໄດຢູ້ື່ບໍ?



ENGLISH/LAO 2 
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Translation 
The price doesn’t surprise me, but is there room for 
negotiation of the price 

11 

11 ENGLISH Yes, we can negotiate once we have looked at your property. 
We charge one hundred dollars per hour but, charge extra for 
garden waste disposal. 

25 

12 LAO ພະນກັງານເຈົາ້ກະໄວໃ້ຈໄດຢູ້ື່ບໍ? ຂອ້ຍຢາກໃຫວ້ຽກອອກມາດ ີແລະ ຮ ົວ້ຕ ົນ້ໄມ ້

ຫ ັນ້ກະຢາກໃຫມ້ນັເບິື່ ງງາມຕາຫ ັນ້ລະ.

Translation 
Are your workers reliable? I want it to be a good job and for 
the hedge to look presentable. 

19 

13 ENGLISH Yes, all of our workers have a minimum of 3 years experience 
with the company and hold qualifications in the field. 

21 

14 LAO ຊ ັນ້ກະດລີະ, ຂ ັນ້ຕອນຕໍື່ ໄປແມ ື່ນຫຍງັ? ມືໃ້ດເຈົາ້ຈ ື່ງຈະມາເບິື່ ງແລະຕີລາຄາ?

Translation 
That sounds good, what is the next step? When can you come 
to do the quote? 

16 

15 ENGLISH Great, please go on to our website to complete the quote 
form and we will call you to book it in. 

21 

16 LAO ຂອບໃຈ, ຂອ້ຍເຮັດວຽກຮອດ 4 ໂມງທກຸມ ື,້ ຂໍໃຫໂ້ທລະສບັຫາຂອ້ຍຫຼງັໂມງນ ັນ້

ເດ ີບໍື່ ດ ັື່ງນ ັນ້ຂອ້ຍກຈໍະບໍື່ ສາມາດຮບັສາຍໄດ.້

Translation 
Thank you, I work until 4 o’clock every day, please call me 
after then otherwise I cannot answer. 

18 

End of Dialogue 

Dialogue - Word Count 

Language 
Total number of 

words 

Number of 
segments 

with 20 or less 
words 

Number of 
segments 

with 21-35 words 

Number of 
segments with 

less than 10 
words 

ENGLISH 160 2 6 1 

LAO 146 5 3 0 

Total 306 7 9 1 




