ENGLISH: LAO CCL

Dialogue
Domain: Business

Gender of English speaker: Female

Gender of LOTE speaker: Female

Scenario:
A man is speaking with an English-speaking receptionist of a gardening company to organise a garden
service. This conversation takes place over the phone.

The dialogue begins now:

No. Speakers Segments Words
1 ENGLISH Hello Charlie speaking, how can | help you? 8
2 LAO seuaad 293, 298gantoduuaSougos lisuafiongagasSoOu Ly
NPV LODD.
T lati Hello Charlie, | would like to arrange for someone come to my 21
ransiation house and cut the lawns and front hedge please.
3 ENGLISH We can do that, how big is your lawn and the hedge? 12
4 LAO ungannoagUaunag «0on Bgagaoyas. Sodutigy 2 wlio
Kar N99g9anUruau 6 wiolav.
. It is a medium sized lawn but very long grass. The hedge 21
Translation
stands 2 metres tall and about 6 metres long.
5 ENGLISH Sounds like a good idea to get them cut back. Is the hedge 21
shared between your property and a neighbouring property?
6 LAO 0, Sofutusuugluizoduzegges. RaventodonFarraEato
5la?
No, the hedge is only on my property. Can you please tell me 18
Translation & y Vel ety
when you can do this?
7 ENGLISH We are very busy this time of year, we will firstly need to 28
come to the property to assess and give you a proper quote. Is
that okay?
8 LAO daoneu, gsudegionaunsuaadavefivgaedaulo. 2eueqnay
NN D910 IFDIIIWUDUNOV.
. Hold on, | need to ask what sort of price you charge first. | 22
Translation
may want to get a few quotes.
9 ENGLISH We would need to see the property to be able to give you an 24
exact costing, but it may cost around two hundred dollars.
10 LAO aaaalnforduundaduges, wonomedSnasganaaiutagd?
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ENGLISH/LAO

. The price doesn’t surprise me, but is there room for 11
Translation L .
negotiation of the price
11 ENGLISH Yes, we can negotiate once we have looked at your property. 25
We charge one hundred dollars per hour but, charge extra for
garden waste disposal.
12 LAO welingW RNz 1a1910g0? 2evdanluioneenual was SodutL
fiuneganlnducdggaunadiuas.
. Are your workers reliable? | want it to be a good job and for 19
Translation
the hedge to look presentable.
13 ENGLISH Yes, all of our workers have a minimum of 3 years experience 21
with the company and hold qualifications in the field.
14 LAO Sunedaz, SuneudtUcuvndy? Jlo@ad9azuailyuasdanan?
. That sounds good, what is the next step? When can you come 16
Translation
to do the quote?
15 ENGLISH Great, please go on to our website to complete the quote 21
form and we will call you to book it in.
16 LAO 2oula, 2euB0onsen 4 Twynd, 2lninasdunagsugiotugiu
(8 0d9TugsuNIVFWINSUIWLO.
. Thank you, | work until 4 o’clock every day, please call me 18
Translation .
after then otherwise | cannot answer.
End of Dialogue
Dialogue - Word Count
Number of Number of
Number of .
Total number of segments segments with
Language . segments
words with 20 or less . less than 10
with 21-35 words
words words
ENGLISH 160 2 6
LAO 146 5 3
Total 306 7 9
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