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WORKSAFE WANTS TO HEAR FROM INTERPRETERS ABOUT YOUR WORKING CONDITIONS

The Western Australian work health and safety regulator, WorkSafe WA, is investigating concerns about the working
conditions of interpreters in hospitals and health.

If you have ever felt stressed, anxious or extremely fatigued as a consequence of an assighment, Worksafe want to hear
about it.

This is your opportunity to make a change to your working conditions.

The investigation is in response to an application made by Professionals Australia to the Work Health and Safety (WHS)
Tribunal of Western Australia.

Professionals Australia is the union that represents practitioners, through its Translators and Interpreters Australia (TIA)
group. TIA members in Western Australia have told the Tribunal that every day, interpreters are being subjected to
psychosocial harm in their work.

Interpreters who live and work in WA, or those in other states who believe that they provide remote interpreting to
Western Australian government agencies through the language service providers (agencies) they work for, are invited
to speak in confidence with the WorkSafe WA investigators.

Interpreters are subjected to mental and emotional stress and distress, which is also often made worse by, or results in,
physical fatigue.

Interpreters around Australia often suffer in silence.

At regular monthly branch meetings, TIA WA offers members a safe and confidential space in which to share
experiences and frustrations about the “first to grab” job allocation system, lack of briefing and debriefing, lack of rest
breaks, blurring of job roles, lack of respect, and other psychosocial issues.

All of these experiences and frustrations are examples of psychosocial risks that government agencies and language
service providers expose interpreters to, and which may be found by WorkSafe WA to be in breach of Western
Australian law.

This investigation is specific to the health sector, but the regulator has told the WHS Tribunal it expects to find wider
problems, particularly in the areas of Justice and Child Protection.

Register your interest in an interview by sending an email to: tia@professionalsaustralia.org.au

TIA members have the right to be supported by a union representative before, during and after any interview, and TIA
WA will provide a safe space at its premises or online for interviews to take place.

Non-members will be asked for permission to provide their details directly to WorkSafe WA.

Importantly, as a union, TIA has the ability go beyond talk, and to take legal and industrial action on behalf of a member
or members.

For more information about psychosocial harm, what it feels like, and what aspects of interpreting work cause it, visit
the WHS Hub at the Translators and Interpreters Australia website.
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