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Appendix A: Participant Information Sheet 
For Vietnamese translators living in New Zealand/Australia.
Date Information Sheet Produced:
01 April 2024
Project Title
Exploring Community Translation: Inquiry into English to Vietnamese Translations of COVID-19 Texts 
An Invitation
Hi, my name is Lan Hoang, and I am a PhD student at School of Social Sciences and Humanities, Faculty of Culture and Society at AUT University, New Zealand. I am also an English-Vietnamese translator with full membership of the New Zealand Society of Translators and Interpreters. I would like to invite you to participate in a research study where we will discuss your perspectives and concerns and the effectiveness and quality of last COVID-19 translations.
What is the purpose of this research?
​This research aims to explore how COVID-19 information has been disseminated and understood within the Vietnamese-speaking communities in New Zealand and Australia. It investigates the readability and clarity of original English texts and their Vietnamese translations, any potential simplification process of these texts before translation, and the adherence to translation guidelines. The study also seeks to understand how well lay readers grasp essential health measures like social distancing and mask-wearing, and their views on the dissemination of translated COVID-19 information. Additionally, the research examines the challenges faced by lay readers in understanding health information, focusing on COVID-19, and gathers insights from English-Vietnamese translators regarding the quality and effectiveness of the COVID-19 translations. These findings and it will help me to complete my PhD studies and will also contribute to academic publications, and conference presentations. 
Particularly, I am going to ask for your insights regarding the accuracy, appropriateness and pragmatic equivalence of the COVID-19 translations.
How was I identified and why am I being invited to participate in this research?
You are invited to participate in this research because as a member of NZSTI or AUSIT, you read my advertisement and expressed your interest in knowing more about it. Your expertise as a translator working with the English-Vietnamese language pair is essential to this research, which aims to explore the effectiveness of COVID-19 translations.​​
How do I agree to participate in this research?
You can contact me using the contact details at the end of this Participant Information Sheet and by signing a consent form, which you will return to me via email.
What will happen in this research?
Once you read and sign your consent form, we will decide on a day and time for an interview. We will meet online at the time and day of your choice and the meeting will be recorded via Microsoft Teams (a videoconferencing application). Before we start the interview, I will answer any questions you might have about the research and consent form, which you should have previously send to me via email. The interview will take between 45 to 60 minutes of your time. 
I will ask you to tell me your assessments of the COVID-19 translated texts into Vietnamese, criteria you used to decide upon such assessments.
What are the discomforts and risks?
You are not likely to be any discomfort or embarrassment during the interview.
How will these discomforts and risks be alleviated?
I will openly discuss any unexpected risks with you. I am from a Vietnamese background myself. I will treat you with respect.
What are the benefits?
As a translator you will have the opportunity to voice your perspectives and concerns and have a say on the implementation of recommendations.
I will benefit from the research as completing it will help me attain the degree of PhD. My academic supervisors, Dr. Elba Ramirez, Professor Ineke Crezee, and I will benefit from the opportunity to present and publish the findings of the research. Dissemination of the findings may result in future opportunities for research and publication.
Wider community: The findings may have applications across other demographics, both within New Zealand, Australia and internationally, especially where Vietnamese community exists.
How will my privacy be protected?
All transcripts and interview notes will contain de-identified data which will not involve any information which may identify individual participants. All data collected during interviews including audio recordings, transcripts or notes will be kept in a password protected Microsoft Teams folder. Only my supervisors and I will have access to the data. Written reports will never contain names or other information which may name of help identify individual participants. I will use both pseudonyms and alphanumerical codes to refer to participants, for instance “Rose” [not her real name], PT3 [professional translator 3]. ​
​All research protocols and procedures will comply with the 2020 Privacy Act.​​
In some cases, only limited confidentiality may be offered due to the size and nature of the pool of potential participants.
What are the costs of participating in this research?
If you take part in an interview, you will be expected to give 45 to 60 minutes of your time. As a NATTI certified translator, you will receive 10 NAATI PD points in the NAATI recertification logbook system or membership maintenance purposes as asked by your associations. For those who are non-NAATI certified translators, You will be offered NZD $50 voucher (petrol or grocery, e.g. Woolworths or PaknSave) for the interview you attend, in appreciation for your time and your input.
What opportunity do I have to consider this invitation?
You will have 2 weeks to consider this invitation.
Will I receive feedback on the results of this research?
I will send you a 1-2 page report on the final findings by mail or email if you request it, after I have completed the research. You can let me know by giving your preferred email address or postal address on the consent form.
What do I do if I have concerns about this research?
Any concerns regarding the nature of this project should be notified in the first instance to the Primary Supervisor, Dr. Elba Ramirez, elba.ramirez@aut.ac.nz, (+649) 921 9999 ext 6125
Concerns regarding the conduct of the research should be notified to the Executive Secretary of AUTEC, ethics@aut.ac.nz, (+649) 921 9999 ext 6038.
Whom do I contact for further information about this research?
Please keep this Information Sheet and a copy of the Consent Form for your future reference. You are also able to contact the research team as follows:
Researcher Contact Details:
Lan Bao Hoang, lan.hoang@aut.ac.nz, (+649) 921 9999 ext 30640
Project Supervisor Contact Details:
Dr. Elba Ramirez, elba.ramirez@aut.ac.nz, (+649) 921 9999 ext 6125
Approved by the Auckland University of Technology Ethics Committee on 25 October 2024, AUTEC Reference number 24/174.
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