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National Accreditation Authority for 'l'ranslatoré and Interpreters Ltd
The Key to Language Diversity

The National Accreditation Authority for Translators and Interpreters Ltd (NAATI):
» sets the standards for translating and interpreting in Australia, and
» accredits translators and interpreters against those standards.

2

Accreditation can be obtained by:

» successfully completing a NAATI accreditation test
» completing an Australian NAATI-approved course at the standard required by NAATI, or
*  NAATI recognition of a qualification obtained overseas.

In support of its core objective of maintaining a high quality national accreditation system, NAATI engages
in raising awareness of the use of accredited translators and interpreters, conducts research to validate and
improve its processes, works with the profession on related matters, oversees a revalidation system for
accreditations and provides advisory and consultancy services in relation to accreditation, translating and
interpreting.

NAATI is a company owned jointly by the Commonwealth, state and territory governments. It is incorporated
in Australia under the Corporations Act 2007 and governed by a board of directors who are appointed by the
owners.

The national office is in Canberra and there are offices in each state and territory.

Further information on this report is available from +61 2 6260 3035 or info@naati.com.au




QORITY FOR TRay, Stq

o
48N 43 gop 596 %

ANNUAL REPORT
2007-2008



NAATI ANNUAL REPORT 2007-2008

©Copyright 2008
National Accreditation Authority for Translators and Interpreters Ltd

ACN 008 596 996

29th Annual Report (Financial Year 2007-2008)

CONTENTS

From the Chair of the Board
From the Chief Executive Officer
1 MEMBERS AND DIRECTORS

Members and their Representatives
The NAATI Board of Directors

2 THE YEAR IN REVIEW

Accreditation
States/Territories
Administration and Business Development

3 BUSINESS PERFORMANCE

Testing and Accreditation
Financial Performance

4 ABOUT NAATI

NAATI and the Company
Mission and Objectives
Organisational Structure

NAATI Committees and Panels
Qualifications Assessment and Advisory Committee
Panels of Examiners
Regional Advisory Committees

5 FINANCIAL STATEMENTS

6 OUTLOOK




FROM THE CHAIR OF THE BOARD

| am pleased to present this annual report on behalf
of the board of directors of the National Accreditation
Authority for Translators and Interpreters Ltd (NAATI).

As detailed inthe report, it has been another productive
year for NAATI in addressing the requirements of
its members and working with the profession and
the sector. Some highlights of the year include 1441
new accreditations, significant advances in the
implementation of testing for new and emerging
languages, establishment of the (Commonwealth)
‘New Interpreters Project’, approval of more Australian
tertiary programs leading to NAATI accreditation,
continuing uptake of NAATI’s on-line test-preparation
programs and some further implementation of the
recommendations from the Cook report. NAATI
also worked closely with the profession to refine
the requirements for revalidation and is developing
mechanisms to continue this work. The rate at which
practitioners have chosen to opt in to the revalidation
system at this early stage is very encouraging.

Celebration of the 30th anniversary of NAATI's
establishment continued in this period, with functions
to mark this significant milestone being held in the
Northern Territory, Tasmania, Victoria and Queensland.
It was a great pleasure for the board to meet so many
people who have been part of NAATI’s achievements
and to be able to recognise their contributions. The
board has taken the opportunity of the 30th anniversary
to reflect on NAATI's position and has initiated a
new strategic planning process. The year concluded
with the significant involvement of the members’
representatives in reviewing NAATI’s future directions
and the board looks forward to an agreed strategic
plan being developed early in the coming period.

This year saw the appointment of Dr Lindsay Heywood
as CEO of NAATI. The board is looking forward to
working with him as we move together into the next
phase of NAATI’s development. | was delighted that

AUSIT invited Dr Heywood to present the 2007 Jill
Blewett Memorial Lecture in which he was able to

outline some of the ways he hopes that NAATI will be _

able to work more closely with the profession.

As always, NAATI has operated in a complex
environment and | would like to acknowledge the
contributions and commitment of all in the NAATI
community in making this a successful year including:

e the members of NAATI and their dedicated
representatives who provide guidance and support
to the board
my fellow board members who work tirelessly to
promote NAATI's aims
the members of the Regional Advisory Committees
who keep NAATI in touch with the sector and the
wider community across Australia
the members of the Qualifications and Assessment
Advisory Committee who provide invaluable expert
professional and academic advice to the board
hundreds of dedicated and professional examiners
who are the backbone of the accreditation system
the professional bodies, particularly AUSIT and
ASLIA, who have worked closely with NAATI in the
interests of standards and the profession
individual practitioners who contribute to NAATI's
work in many ways, and
NAATI’s enthusiastic and dedicated staff who
manage and improve NAATI’s systems nationally
and provide service to NAATI’s clients throughout
all of the states and territories.

The outlook for the coming period is discussed
elsewhere in this report. | look forward to working with
all of you in what promises to be another challenging
and productive year.

Susan Bures AM
Chair
NAATI Board of Directors
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FROM THE CHIEF EXECUTIVE
OFFICER

This year saw the departure of NAATI’s long-serving
Chief Executive Officer and former Executive Director,
Ms Sherrill Bell, who retired on 31 July 2007. Sherrill
was kind enough to assist NAATI subsequently with
some administrative oversight during the finalisation
of my appointment and to provide me with a thorough
handover when | was appointed, for which | was very
grateful.

This period has provided an opportunity to reflect on
NAATI's position, prompted in part by feedback from
various stakeholders associated with NAATI's 30th
anniversary. | am pleased that the board has decided to
revisit NAATI’s strategic direction at this time and has
initiated a new strategic planning process, with input
from the NAATI community and other stakeholders.
By the close of the reporting period the board was
involved in detailed strategic discussions with NAATI's
owners. That process will continue into the coming
year and | look forward to working with the board and
staff to bring this initiative to fruition.

Iwould like to take this opportunity tothank the staffwho
delivered NAATI’s achievements for the year through
the state and territory offices and in the national office,
including the successful transition to new premises in
Canberra. NAATI was sorry to lose two long-serving
staff from the NSW office, Mr Alan Raisbeck (State
Manager NSW) and NSW Testing Officer Ms Dea
Perini. We wish them well for the future.

| am grateful to the members’ representatives, the
directors and the many stakeholders of NAATI who
have welcomed me to this role and assisted me in
a variety of ways during the year. It has also been a
pleasure to work with the respective presidents of the
national professional bodies, particularly of AUSIT and
ASLIA.

One of the personal highlights of the year for me has
been getting to know many members of the profession

and to experience the enthusiasm and commitment

of the individuals who are striving to build a strong -

profession, and who wish to work closely with NAATI
where we have mutual interests. It has also been
helpful to hear a variety of views about the future of
the profession and | hope to be able to find improved
ways to elicit such views in future.

The coming year presents many challenges. These
include finalising and implementing the new
strategic plan, achieving a sustainable funding base,
management of cyclic variations in demand for
testing, building on NAATI’s critical quality-assurance
role with NAATI-approved courses, implementation
of business process improvements as recommended
by the Cook report and others, further work on the
revalidation system, and further strengthening NAATI's
relationships with the profession.

Ilook forward to working with the board, the profession,
our committees and the staff of NAATI in meeting
those challenges.

Dr Lindsay Heywood
Chief Executive Officer
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THE MEMBERS OF THE COMPANY AND THEIR REPRESENTATIVES

The members of the company are the nine ministers who are responsible for multicultural and/or ethnic affairs
in the Commonwealth, state and territory governments. Members may appoint a representative to exercise any
of their powers in relation to the company and all have done so.

As at 30 June, 2008 the members of the company and their representatives were:

Jurisdiction

Member

Title

Representative

Title

Commonwealth

Senator the Hon.

Leader of the

Ms Kate Pope

First Assistant

Chris Evans Government in the Secretary - Citizenship,
Senate, Minister for Settlement and
Immigration and Multicultural Affairs
Citizenship
Commonwealth Mr Laurie Parliamentary Secretary

Ferguson MP

for Multicultural Affairs
and Settlement Services

ACT Minister John Minister for Territory Mr Nic Manikis Director
Hargreaves MLA  and Municipal Department of
Services, Minister for Disability, Housing and
Housing, Minister for Community Services
Multicultural Affairs — Office of Multicultural
and Aboriginal and
Torres Strait Islander
Affairs
NSW The Hon. Morris Premier Dr Stepan Chairman — Community
lemma MP Minister for Citizenship  Kerkyasharian AM Relations Commission
for a Multicultural NSW
NT The Hon. Rob Minister for Local Ms Trish Angus Executive Director —
Knight MLA Government, Policy and Coordination
Minister of Housing, Division
Minister for Central Department of Local
Australia, Government, Housing
Minister for Corporate and Sport
and Information
Services,
Minister for
Communications,
Minister assisting
the Chief Minister on
Indigenous Policy
QLD The Hon. Lindy Minister for Mr Garry Page Executive Director
Nelson-Carr MP Communities, Disability — Multicultural Affairs
Services, Aboriginal Queensland
and Torres Strait
Islander Partnerships,
Multicultural Affairs,
Seniors and Youth
SA The Hon. Michael Attorney General Mr Simon Forrest  Director
Atkinson MP and Minister for Multicultural SA
Multicultural Affairs
TAS The Hon. Michelle Minister for Community Ms Janet Ong Manager -
O’'Byrne MP Development Multicultural Tasmania
VIC The Hon. James Minister Assisting the Mr George Lekakis Chair - Victorian
Merlino MP Premier on Multicultural Multicultural
Affairs Commission
WA The Hon. Ljiljanna Minister for Local Mr Ellis Griffiths A/Executive Director —

Ravlich MLC

Government Racing and
Gaming Multicultural
Interests and Citizenship
Government Enterprises
Minister Assisting the
Minister for Planning
and Infrastructure
Goldfields Esperance
Youth

Office of Multicultural
Interests
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