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• The case for change
Analysis of the factors that influenced the review

• Consultation and design phases 
How we consulted and developed the catalogue

• An overview of changes 
What we’re changing and the rationale behind it

• What’s next?
The next steps in the rollout, and what to expect

Overview



The case 
for change



60% 
practitioners who 
require assistance 

with their application

18 yrs            
Years since the 

current catalogue 
was fully reviewed

75% 
categories that were 
claimed by <20% of 

practitioners

36% 
categories that were 

claimed by <5% of 
practitioners

The case for change

6,459 
surveys sent to 

previous practitioners 
about recertification

5X            

the likelihood a 
practitioner in a small 
language combination 

won’t recertify

58% 
practitioners who 

thought the fee was 
reasonable

3K + 
practitioners who
 will recertify their 
credential in the 

coming year



“More 
credentials 

make it 
difficult to 
recertify”

The case for change

“Lack of 
good 

quality 
PD”

“system 
isn’t user 
friendly”                                                         

“cost can 
be a 

barrier”

“hard to 
know what 
category to 
put PD in”

“not 
enough 

work in my 
language”

“Personal 
circumstances 

got in the 
way”

“missed the 
window for 

recertifying”



Consultation
and design



Consultation and design

Data analysis
Surveys to 

expired 
practitioners

NAATI board 
commence work 

on finding 
barriers to 

recertification

Focus 
groups 

Surveys and 
consultation 
with AUSIT, 

ASLITA, NZSTI

Early 
2024

Mid 
2024

Refinement
Technical design

Practitioner 
feedback

Late 
2024

Early 
2025

Mid 
2025



Overview
of changes



Overview of changes - policies

• Work Practice Requirements
• Discounted fee for no products
• Increased recertification window
• 1 year extensions
• Additional reminders
• Improvements to myNAATI



Overview of changes - categories

• Less Categories
• Ethics stand alone category
• Simplification of points
• Rebalancing of points
• New sub-categories

• Industry leadership
• Australian & NZ society
• Technology



Overview of changes - categories

• Increased value for 
professional membership

• More ways to claim points 
for work practice

• New category descriptors 
& clearer language



Further 
Support



Further Support – NAATI.com.au



Further Support – myNAATI



NAATI Learn



NAATI Learn



NAATI Learn



Thank you
Any questions?
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